Template letter ECC: A subscription service was automatically renewed without giving you timely information about your right of withdrawal. Terminate the subscription contract!
This is a template letter of the European Consumer Centre. This letter serves as guidance and can be easily adapted to reflect your personal situation. This is your own responsibility.
Send the letter by email and if necessary, registered by post. Keep a copy for your records.
[YOUR NAME







REGISTERED LETTER
YOUR ADDRESS LINE 1
YOUR ADDRESS LINE 2

YOUR ADDRESS LINE 3]

[DATE & PLACE OF WRITING]
[COMPANY NAME 
COMPANY ADDRESS LINE 1
COMPANY ADDRESS LINE 2

COMPANY ADDRESS LINE 3]

Subject:
Termination of subscription; objection to invoice
Reference:
Customer Number ___________________ Invoice Number ___________________
Dear Sir/Madam,

I received your invoice ___________________ [INVOICE NUMBER]. This refers to a contract which I took out until___________________ [END DATE OF ORIGINAL CONTRACT]. Your contract conditions apparently stipulate that the contract is automatically renewed if it is not cancelled in time.

In my case, however, the protective provisions of Austrian law apply. According to § 6 Abs 1 Z 2 Konsumentenschutzgesetz (Consumer Protection Act) an automatic extension of the contract towards a consumer is only possible, if you point out the need for a termination before the beginning of the termination period and commit yourself to this behaviour already in the contract/your general terms and conditions.

As I have not received such a separate instruction before the beginning of the cancellation period, the contract ended automatically at the end of the originally selected period. There is therefore no longer a contractual relationship between us and I am therefore not obliged to pay the invoice in question.

Please confirm within 14 days that invoice no. ___________________ [INVOICE NUMBER] has been cancelled and the matter has been settled.
Yours faithfully 


 [SIGNATURE]
 [NAME]

Attachment:
· Copy: subscription contract 
