Template letter ECC: A product or service you bought turned out to be faulty and not in the condition as advertised. Ask for repair or rectification!
This is a template letter of the European Consumer Centre. This letter serves as guidance and can be easily adapted to reflect your personal situation. This is your own responsibility.
Send the letter by email and if necessary, registered by post. Keep a copy for your records.
[YOUR NAME







REGISTERED LETTER
YOUR ADDRESS LINE 1
YOUR ADDRESS LINE 2

YOUR ADDRESS LINE 3]

[DATE & PLACE OF WRITING]
[COMPANY NAME 
COMPANY ADDRESS LINE 1
COMPANY ADDRESS LINE 2

COMPANY ADDRESS LINE 3]

Subject:
Request to remedy the defect product under legal guarantee
Reference:
Order Number ___________________ Invoice Number ___________________
Dear Sir/Madam,


On ______________ [DATE OF PURCHASE], I purchased from your company _______________ [NAME OF COMPANY], a ______________ [NAME OF PRODUCT] for the sum of € ______________ [TOTAL AMOUNT]. The product does not fulfil all prerequisites to be fit for purpose.
___________________________________________________________________________________________________________________________________________________________________________________________________________________ [SHORT DESCRIPTION OF DEFECT].
I therefore call upon you to remedy this defeciency within a reasonable period of time within the scope of your warranty obligation defined by law.
Please let me know within 14 days whether you will have the goods collected from me or whether I should send them back to you at your expense.
Yours faithfully 


 [SIGNATURE]
 [NAME
]
Attachments:
· Copy of payment receipt for item
· Copy of general terms and conditions, if any
· Pictures of faulty product (if applicable) 
