CAR RENTAL IN THE EU

When hiring a car, one needs to remember about the need to be able to provide the necessary
documents then picking up the car, as well as to have the appropriate card to make the
payment at the rental desk.

When it comes to documents, if you hold an EU-issued driving licence, this will be recognised
as valid in the other EU member states. If your driving licence was issued in a non-EU country,
you need to make sure that it will be accepted by the car hire company. You may need to
obtain an international driving licence (which is a separate document issued on the basis of
your existing licence) in some cases.

With regards to the card required to pick up the car, most car hire companies will require you
to have a credit card issued in the name of the main driver (!). Whilst some car hire companies
do accept debit cards for this purpose, it is more of an exception than anything else. You may
wish to check carefully if your card meets the requirements, which may differ significantly
between companies.

IMPORTANT: debit cards can be used to make pre-payments when pre-booking the hire, but
you will still be expected to come with a credit card issued in the name of the main driver to
be able to pick up the car in most cases!

When you come to the rental desk, you should be offered the choice between leaving a
deposit for potential damage or paying for additional insurance. Taking the option of leaving
the damage excess deposit may result in being charged for the damage to the car, usually up
to the sum of your excess deposit.

There are many agents that offer booking of car hire. They may offer to sell you an insurance,
which is meant to cover the charges imposed by the car hire company for damage. Please note
that buying such insurance does not mean that you will not have to leave the deposit or pay
for the insurance at the rental desk. When arriving at the rental desk, you need to consider
such offers carefully, bearing in mind what insurance you may already have.

When agreeing to buy insurance package, please make sure to know what is covered, as these
packages may have some exemptions.

When picking up and dropping of the car, it is advisable to make sure that pre- and post-rental
inspection is carried out and all the damage is marked on the inspection sheets. It is also
advisable to take date- and location-stamped photos of the vehicle

Car hire bookings can only be cancelled in accordance with Terms and Conditions of the
agreement. Traders are expected to provide the necessary information when you make the
booking and confirm the most important aspects in durable form (e-mail, etc.). Such
confirmations will usually include the information about the requirements, cancellation and
no-show policies, etc.



OPEHOA ABTOMOGBIJIB B €C

Mpu opeHAi aBTOMOGINA cnig nam’sTaTv NPo HeobxigHICTb HaaaTH yci NOTPIOHI AOKYMEHTHM nig,
Yyac OTPMMaHHA aBTOMODINA, a TakoX mMaTu BignoBigHy GaHKIBCbKY KapTKy W06 34iACHUTH
onnaTy B MYHKTI NpoKaTy.

LLlo cTocyeTbca AOKYMEHTIB, TO AKLLO BU € BNACHUKOM BO/AiIACbKOro NocBiAYeHHs, BUAAHOTO B
€C, BOHO BBa*KaTMMETbCA AiNCHMM TaKOXK B iHWMX KpaiHax-yneHax EC. AKWo Bawe BoAiNCbKe
nocsia4yeHHA 6yno BUAAHO B KPaiHi, WO He BXoAnTb A0 €C, BM NOBMHHI NepeKkoHaTUCA, Lo
KOMNaHifA 3 npokaTy aBTomobinis npuiime moro. Y aeaxkux BunaaKax Bam Mmoxxe 3Hagobutumca
OTPUMATU MidKHApOAHE BOAiACbKe NOCBigUYEeHHA (AKe € OKPeMUM AOKYMEHTOM i BUAAETbCA
Ha OCHOBI HAaABHWUX BOAIMCbKMX NPaB).

Lo cTocyeTbca BaHKIBCbKOT KapTKKU, HEObXiAHOT ANA OTPUMaHHA aBTOMObINS, 3BEpPHITb yBary,
o 6GinblicTb KOMMaHiA 3 NpoKaTy aBTOMObGiniB BMMmaratoTb, WO6 y Bac byna KpegutHa
KapTKa, BupaHa Ha im’a ronosHoro Bogia (!). OaHak AeAKi KOMNaHii NPUIMaloTb TaKoK
nebeToBi KAPTKK, ane Le WBUALLE BCbOro AK BUHATOK. Bam HeobxigHO yBaXKHO NepeBipuUTH, un
Bala 6aHKIBCbKA KapTKa BiAMNOBIAAE BMMOram, AIKi MOXYTb CYTTEBO BiApPi3HATUCA B Pi3HUX
KOMMaHiAx.

BAX/IUBO: pebeToBi KapTKM MOXKHA BWKOPUCTOBYBATM ANA Nepeaonnaty nig 4ac
OpOHIOBAHHA NPOKaTy, ane y 6inblocTi BUNaAKiB BU BCe OAHO MOBMHHI MaTH KpeaAUTHY KapTKy,
BMAAHY Ha iMm’A rONOBHOrO BOAiA, WO6 MaTh MOXKAMUBICTb 3abpaTn aBTomobinb!

B nyHKTi NpoKaTy, BamM NOBWMHHI 3aNpoOnoHyBaTN BMBIp MiX TUM, W06 3a/MWINTK 3aCTaBy Big,
NOTEHLiNHWNX 36MTKIB/NOWKOAMKEHHA ab0 CNAaTUTU 404aTKOBY CTPAXOBKY. AKLLO BU BMpiIUTE
3a/IMWINTK 3aCTaBy 33 MOLWIKOAMKEHHA, TO MOXe OyTU CTArHYTO NAaTy 33 MOLWKOAMKEHHA
aBTOMOb6iNA, AK NpaBMNo, 4O PO3MIPY CYMM CNIAYEHOI 3aCTaBM.

IcHye 6araTo areHTiB, AKi NPOMNOHYIOTb OpeHAy aBTOMO6iNiIB. BOHNM MOXKyTb 3aNpOMNOHYyBaTH
npogaTu Bam CTPAxXOBKY, AKA NpPU3HayeHa ANA MOKPUTTA BUTPAT, AKi CTATyE KOMNaHia 3
npoKaTy aBTomMob6iniB 3a BifWKoAyBaHHA 36UTKiB. [poTe cnig nam’aTaTh, Wo NpuabaHHA TaKoi
CTPaXxOBKM He 03HAYAE, LLLO BaM He A0BeAEeTbCA 3a/MLWATK 3acTaBy abo cnaaTUTK CTPaxXOBKY B
NYyHKTi npokaTty. HeobxigHO peTenbHO PO3rAAHYTU BCi NOAIOHI Npono3uLii, Npu UboMmy
nam’ATatoum, AKa CTPAXOBKaA Y BAC BXKe €.

MoroaKyroumcb NpuadaTH CTPAXOBUIA MAKET, NePEeKOHANTEeCA, L0 caMe BXOA4MUTb B MOro CKNag,
OCKIJIbKM Lii MAaKETU MOXKYTb MaTU AeAKi BUHATKM.

Mpn OTPMMAHHI Ta NOBepHEHHI aBTOMObGiNA BapTO NepeKkoHaTUCs, Wo nepes i nicna opeHan
6yB NpoBeAEHWNI TEXOTNAL, @ BCi NOWKOAMKEHHSA Big3HAYeHi Ha KOHTPOIbHMX apKyLLax ornaay.
Takox bOaxaHo cdoTorpadyBaTU TPaAHCMOPTHWUI 3acib i3 3a3HayeHHAM AaTM Ta Micus
pO3TallyBaHHA.

BpoHOBaHHA NpoKaTy aBTOMO6iNiB MoO)Ke OyTWM CKAacoBaHO /uwe BigNOBIAHO A0 YMOB
Aorosopy. Big Tpenaepis o4iKyeTbCA, WO NpU 34iMCHEHHI 6POHIOBAHHA BOHM HAaZAAyTb BCHO



HeobXxigHy iHbopMaLjilo | NiATBEpPAATb HaWBaXKAMUBIWI acnekTn B AoBrotTpusanii dopmi
(enekTpoHHa nowTa ToWwoE). Taki NiaTBEPAKEHHA, AK NPaBUIO, MICTATb iHPopmMaLito Npo BCi
BMMOTW, NPaBM/Ia CKaCyBaHHA, HENPUOYTTA TOLLO.



