CANCELLATION (COOLING OFF) RIGHTS

The law in the EU offers provisions allowing consumers to cancel most of the agreements
made away from the company’s office or store and by the means of distance communication
(internet, telephone, etc.).

Time limit to notify the company of cancellation is 14 days, starting on the day when
agreement is made (service contracts) or on the date of delivery of the item ordered (purchase
of goods).

IMPORTANT: there is no legal right to cancel the agreements made in trader’s store or office.
In such cases, traders may have internal cancellation policies, which are voluntary and operate
in accordance with their own Terms and Conditions, which traders are free to set as they see
fit.

There are some types of agreements that are exempt from the need to offer cancellation
rights altogether (!). Most notably, this includes (but is not limited to) contracts for
accommodation and transport services, booked for a particular date or period of time.
Companies offering such services can set their cancellation policies as they see fit.

The same legislation puts certain information requirements on traders who sell goods and
services through these channels (away from the company’s office or store and by the means
of distance communication).

The information to be supplied will depend on the type of agreement. Some of the information
will have to be provided to consumers in durable format (i.e. one that can no longer be
edited). This can be in the printed format or sent electronically (e-mail with or without
attachments).

Most importantly, this should include the information regarding cancellation rights, or lack
thereof. If no such information is given, cancellation period can be extended even by one
year.

When cancelling an agreement for purchase of goods, you will be expected to send the goods
back to the seller within the maximum period of 14 days. If the seller provides the information
that you need to cover the cost of return, you will be expected to do so.

IMPORTANT: you can only inspect the goods to the extent you would be allowed to in a store,
goods returned to trader need to be in resellable condition, including the original packaging,
etc. Traders can make deductions from refunds, if the item has less value, due to excessive
handling, etc.

When cancelling an agreement for provision of services, the company can ask you to pay for
whatever service has been done up to the point of cancellation, if you agreed for the
performance of the agreement to start immediately.



NPABO HA CKACYBAHHA (BIAMOBA BIA, 4OrOBOPY)

3akoHopaBcTBO EC nepeabavae npaBuia, AKi 403BONAKOTb CNOXKMBaYaM po3ipsaTh binbLlicTb
yrog, yknageHux 3a mexxamm ogicy KomnaHii abo marasuHy, a TakoXx 3a 40ONOMOroto 3acobis
AUCTaHLiiHOro 3B’A3Ky (iHTepHeT, TenedoH ToLLo).

CTpoK noBigomneHHA KomnaHii Npo BMxig 3 4OroBopy CTaHoOBMTb 14 AHIB, NOYMHAKOUM 3 AHA
YKNaZleHHs gorosopy (Npo HaaaHHA nocayru) abo 3 AaTU AOCTaBKM 3aMOBEHOrO TOBapy
(npuabaHHA ToBapY).

BAX/IUBO: Hema€e 3aKOHHOrO NpaBa HA CKACYyBaHHA yroa, yKNageHux B marasuHi abo odici
TOProBuA. Y TakKMx BUNagKax Tpenaepy MoXKyTb MaTU BHYTPILLHI YMOBMU, AKi € 4,0OPOBiNbHUMM
i pitloTb BiANOBIAHO A0 iXHIX BAACHMX MNOJIOXKEHb Ta YMOB, AKi TPeNaAepn MOXKYTb
BCTAHOB/IIOBATW Ha CBil po3cya,.

ICHYtOTb MEBHi TMNK yroa, AKi 3BiAbHeHi 3 060B'A3Ky NPOMNOHYBAaTM NpaBa HAa CKAaCyBaHHA
B3arani (!). 3okpema, Ue BKIOYaE (ane He 0BMeXKYETLCS) AOrOBOPU HA KUT/IOBO-TPAHCMOPTHI
nocnyrun, 3abpoHboBaHi Ha nNeBHy Aaty abo nepiog 4yacy. KomnaHii, AKi NPONOHYOTb TakKi
NOC/NYr1, MOXKYTb BCTAHOBMTU CBOIO MOJIITUKY CKacyBaHHA TaK, AK BOHM BBaXKatoTb 3a NOTPiOHe.

LMK K HOPMATUBHMMM aKTaMM BCTAaHOB/IEHI NEBHi iHPOpPMaLiMHi BUMOTM A0 TOProBL,iB, AKi
NpoAgatTb TOBAPW i MOCAYIN UMMM LWAAXaMM (33 mexkamn odicy abo marasmHy KomnaHii Ta 3a
AONOMOTOH AUCTAHLiIMHOIO 3B’ A3KY).

IHbopmalLina, AKY byae HaZlaHo, 3a1eXKaTume Big Tuny aorosopy. Jeaky iHpopmaliito noTpibHo
byne HagaTu CnoXKuBavyam y AoBrotpuanomy ¢opmarti (TobTo B TakoMy, KM Ginblue He
MOXHa pegarysaTu). Mloro moxHa po3apyKyBaTu abo HazicnaT B eNeKTPOHHOMY BUINAA]
(enekTpoHHOO NowWTOO 3 AOAATKAMM abo 6e3 Hux).

Mepw 3a Bce, BiH NOBUHEH MICTUTU iHOPMALLO WOAO MPAB HA CKacyBaHHA abo ix
BiaCyTHOCTI. AKWO Taka iHdOpmauia He HagaHa, TEPMiH aHY/AOBAaHHA MoXKe OyTn
NPOAOBXEHNI HABITb A0 OAHOrO POKY.

Mpwn posipBaHHi A0roBopy KyniBAi-NpoAaxy BWM MNOBUHHI NOBEPHYTM TOBap MpPoOAaBLEBI
NpoTArom mMakcumanbHo 14 gHiB. AKWO npoaaBeub HagacTb iHGoOpmaLilo Npo Te, WO BMU
NOBMHHI NOKPUTU BUTPATU NOB'A3aHI 3 MOBEPHEHHAM, BU MOBUHHI Le 3pobuTu.

BAX/IUBO: B MmoxkeTe nepernaHyTM TOoBap /ivwe B Till Mipi, AKA A03BONEHA B MarasuHi.
ToBapu, noBepHyTi NpoaaBueBi, MOBUHHI 6yTM B CTaHi ANA NOBTOPHOrO NPOAAXY,
BK/ILOYAIOYM OPUTiHA/IbHY YMAKOBKY TOLWO. TOPriBLi MOXYTb 3A4iMCHIOBATM BigpaxyBaHHA 3
BiALWKOAYBAHHA, AKLLO TOBap Ma€E MeHLWY BapTiCTb, HaNpuKNag vyepes HagmipHe NOBOAMNKEHHSA
3 TOBapoMm TOLLO.

Mpw posipBaHHi 4OroBOpy NPoO HaAaHHA NMOCAYr, KOMMNAHIA MOXe BMMaraTu Bif, Bac onsatu
6yAb-AKoi Nnocnyru, Aka 6yna BUKOHaHa ,0 MOMEHTY PO3ipBaHHA, AKLLO BU NOrOAWMINCA Ha Te,
LLLO BUKOHAHHA AOrOBOPY NOYUHAETLCA 04 pa3Yy.



