LEGAL AND COMMERCIAL GUARANTEES

When buying goods in the EU, consumers have a certain set of rights towards the sellers and other
parties, which offer guarantees for free on their own accord (e.g. manufacturers) or those that sell
them (e.g. extended guarantees, etc.).

Sellers’ obligations are defined by the concept of legal guarantee, whereas the obligations of the likes
of manufacturers and other commercial warranty providers are defined by the concept of commercial
guarantee.

The concept of commercial guarantee is easy to explain: basically, the guarantor has obligations, which
are defined and limited by the Terms and Conditions of such guarantee. Such guarantees may exclude
liability for certain parts of the device (like batteries, screens, etc.).

The concept of legal guarantee may be seen as slightly more complex. This offers different set of rights
for purchases made by consumers from private individuals and from businesses.

The legal guarantee applies to the so-called ‘non-conformities’ (faults, misdescriptions, etc.) that
existed at the point of delivery. This does not mean that the problem had to manifest itself at that
point, but may have surfaced due to poor materials used, design faults, etc.

Depending on the country, the seller may be obliged to prove that the fault did not exist at the point
of delivery, this can range between one and two years. If you have any doubts regarding this, please
seek advice from the dedicated consumer organisations.

When buying an item from a private individual, you can expect the seller to have the right to sell the
item and that the item will be as described.

When buying an item from a business seller, you can also expect the item to be of satisfactory quality,
fit for its purpose, fit for the purpose made known to the seller and conforming with the sample
shown (the item has to be the same as the item displayed at the store, etc.).

Simply speaking, legal warranty is in force for two years (with the exception of Spain and Portugal,
where is spans for three years) from the moment of delivery of the item to consumer. This can be
shortened to minimum of one year (18 months in Portugal) in case of secondhand goods.

Problems can be resolved by the way of repair, like for like replacement or price reduction/refund,
where the seller has the right to decide what remedy is to be offered, as long as it is provided with no
unnecessary delay and significant inconvenience to consumers. It is worth bearing in mind that you
may be able to insist on refund, if the seller had already tried to resolve the problem by the way of
repair or replacement previously.



FOPUANYHI TA KOMEPLIMHI TAPAHTIT

Mpw nokynui ToBapis B EC cnoXkmneayi matoTb NeBHM Habip NpaB WoA0 NPOAABLIB Ta iHWNX
CTOPIiH, AKi HaAalTb 6E3KOLWTOBHI rapaHTii 33 BNAaCHMM 6a*KaHHAM (Hanpuknag, BUPOOHMKN)
abo Tux, xTo iX Npoaae (Hanpuknaa, Po3LWKNPEHi rapaHTii TOLLO).

3060B'A3aHHA MPOAABLIB PEryaloloTbCA  KOHUENUIED PUANYHOI rapaHTii, Toai K
30608B'A3aHHA BMPOOHMKIB Ta iHWKMX NOCTAYaNbHUKIB KOMEPLINHUX rapaHTin peryatoroTbca
NPUHLUMMIOM KOMepPUiHOI rapaHTii.

MoHATTA KOMepLiAHOI rapaHTii 1erkKo NOACHUTU: B OCHOBHOMY, Y rapaHTa € 30608’A3aHHA, AKI
BM3HayeHi Ta obMe)KeHi ymoBamu TaKoi rapaHTii. Taki rapaHTii MOXYyTb BWKAKO4YATH
BiZINOBIAANbHICTb 3@ NEBHi YaCTMHW NPUCTPOIO (HanpuKknaa, 6baTtapei, ekpaHu ToLLO).

Jewo cknagHiwmMm MOXKHA BBaXaTWM MNOHATTA IOPUANYHOI rapadTii. B gaHomy Bunaaky
NPOMOHYETLCA IHIWMA Habip NpaB Ha MOKYMNKW, 3[iMCHEHI CNOXKUBaYaMK Bif, NPUBATHUX OCib
abo Big NignpuemcTs.

FOpuanyHa rapaHTis NOLWMPIOETLCA Ha TaK 3BaHi «HeBiAnoBigHOCTI» (AedeKTn, NOMMUIKOBI
ONMCK TOLWO), AKI iCHYBa/IM HA MOMEHT NOCTaBKMU. Lle He 03Hauag, Wwo npobaema nosmHHa byna
NPOABUTUCA B AAHUA MOMEHT, ajie BOHA MOTFA1a BUHUKHYTM Yepe3 BMKOPUCTAHHA MOraHMX
mMmaTepianis, HeAONIKU AMU3aNHY/KOHCTPYKLLT TOLLLO.

3aneKHo BiA KpaiHu, NnpogaseLb Moxe byTn 3060B'A3aHMIN AOBECTY, WO AedeKTy Ha MOMEHT
AOCTaBKKN He ByNo i CTPOK Ha Lie MOKe BapiloBaTUCA Bia, 0AHOrO A0 ABOX POKIB. AKLLO y Bac
BUHUK/IN CYMHIBM 3 LLbOrO NPMBOAY, MPOKOHCYNbTYMTECA i3 cneLianisoBaHMMM OpraHisauiamu
CNOXKUBaUiB.

Mpu nokynui ToBapy Yy ¢i3nyHMx ocib-niagnpuemuis (POM), BM MoOKeTe o0YiKyBaTW, LLO
npoAaseub MaTMMe NPaBo NPOAATH Leli ToBap i 3BiCHO XK, BignosigaTtume BiH onucy.

Mpw NoKynui ToBapy y KOMepLIMHOro NpoAaBLsA, BM TaKOXK MOKETe O4iKyBaTH, W0 ToBap byae
3a40BiNbHOI AKOCTI, BignoBigaTMme CBOEMY NMPU3HAYEHHIO Ta LinAm, Npo fAKi iHpopmye
npopaseub i Bianosigae onucy (3rigHO 3 eKCNOHOBAHMM TOBapOM TOLLO).

MpocTille Kakyuu, opuaMyHa rapaHTia Aie NpoTArom ABOX POKIB (3a BMHATKOM lcnaHii Ta
MopTyranii, Ae BOHa Ai€e TPU POKM) 3 MOMEHTY A0CTaBKM ToBapy. Llel nepios moxke 6ytu
CKOPOYeHO A0 MiHiMym ogHoOro poky (18 micauis y MopTtyranii) Ans BXXMBaHUX TOBapiB.

YCYHEHHSA He0NiKiB MOXKHA BUNPABUTHY LUAAXOM PEMOHTY, 3aMiHOK TOBapy abo 3HMKEHHAM
LiHM/NOBEepPHEHHAM KOLWTIB. Y 4aHOMY BMNaAKy NPOAaBELb MA€E NPaBO BUPILLYBaTK AKUIA came
3acib npaBoBOro 3axucty 6yae 3anponoHOBAHO, AKLO BiH HaZa€eTbCcA 6e3 3alMBMX 3aTPMMOK i
3HAYHMX HE3PY4YHOCTEM ANA CNoXKuBava. BapTo nam'ATaTi, WO BU MOXKeTe HanonAratu Ha
NOBepHEeHHi KOWTiB, AKLLO NPOoAaBeLb PaHille BXe HamaraBca BUPIWNTX Npobaemy WAAXOM
pemoHTy abo 3amiHu ToBapy.



