PASSENGER RIGHTS (TRAINS, COACHES & BOATS)

Rail, coach and water transport (ferries, etc.) passengers in the EU have got rights to receive
assistance and compensation in the instances of cancellation or significant delay of the service.

The right to receive assistance is similar to what air passengers can expect in such cases.
Regulations concerning particular means of transport set different minimum times after which
the passengers are within their rights to choose between receiving refund and the so-called
re-routing, i.e. travelling to their destination at the earliest opportunity in comparable
transport conditions:

e Regulation 1371/2007 (rail passenger rights) set the minimum time of delay required
at 60 minutes;

e Regulation 1177/2010 (water transport passenger rights) set the minimum time of
delay required at 90 minutes;

e Regulation 181/2011 (bus and coach passenger rights) set the minimum time of delay
required at 120 minutes

If the service is delayed by the minimum time stated above, the passengers can choose
between refund and re-routing. In some cases, there is the possibility to request the transport
company to return them to the point of beginning of the journey at no additional cost.

If the passenger opts for re-routing, he/she is within rights to receive assistance. This means
the right to receive meals and refreshments, adequate to the time of delay, as well as
overnight accommodation, where necessary.

IMPORTANT: the duration of accommodation can is limited to two nights in case of bus/coach
journeys and to three nights in case of water transport.

The passengers can also claim partial refund of the price paid for tickets, without losing the
right to service:

e rail passengers: 25% of the ticket price for delays between 60 and 119 minutes, 50%
of the ticket price for delays in excess of 120 minutes;

e water transport passengers: 25% of the tickets price, if the delay is in excess of a
minimum time, depending on the distance of the journey, 50% if the delay is at least
double the minimum time set by the Regulation;



NPABA MACAXWPIB (NOI34W1, ABTOEYCU TA YOBHMW)

Macaxupu 3ani3HWYHOro, aBTOOYCHOro Ta BOAHOro TPaHcnopTy (mopomu Towo) B EC vy
BMMaZKax CKacyBaHHA abo 3HaAYHOI 3aTPMMKWM peircy MatoTb MpPaBO Ha AOMNOMOry Ta
KOMMEHCaL,ito.

MpaBo Ha OTpMMaHHA AOMNOMOrM noAibHe A0 TOro, Ha WO B TaKMX BUMNAAKax MOXKYTb
pO3paxoByBaTM NacaXMpu aBianepeBeseHb. MpaBnaa, WO CTOCYTbCA NEBHUX TPAHCMOPTHUX
3acob6iB, BCTAHOB/IIOIOTb Pi3HI MiHIMaNbHI TEPMiHUM, MICNA AKUX MaCaXKMPWU MalTb MPaBo
BMOMPATM MiK OTPUMAHHAM BiAWKOAYBAaHHA Ta 3MiHOK MapLpyTy, TO6TO NOAOPOXK A0
KiHLLEBOTO NYHKTY NPM3Ha4YeHHA AKOMOTa WBUALLE 33 NOPIBHAHHMX TPAHCNOPTHUX YMOB:

e PernameHT 1371/2007 (npaBa nacakupis 3ani3HUYHOro TPAHCMOPTY) BCTaHOBAIOE
MiHIMaNbHUIN HEOBXiAHWI Yac 3aTPUMKM Ha PiBHI 60 XBUAUH;

e PernameHT 1177/2010 (npaBa nacaskMpiB nif, 4ac NOAOPOKi MOPEeM i BHYTPILLHIMMK
BOAHVUMM LLIAXaMW) BCTAaHOBIOE MiHIMaNAbHUIM HEOBXiAHWI Yac 3aTPUMKM Ha piBHI 90
XBWJIUH;

e PernameHt 181/2011 (npaBa nacakupie aBTOBYCHOro TPAHCMNOPTY) BCTAHOB/IOE
MiHIMaNbHMIM Yac 3aTPUMKM Ha piBHI 120 XBUNAUH

AKWO perc 3aTPUMYETLCA HA MiHIMAIbHUIM Yac, BKa3aHUI BULLE, MACAXKUPU MOXKYTb BUBpaTH
MiX NOBEPHEHHAM KOLWTIB i 3MIHOIO MapLlpyTy. Y AeAKNX BUNALKaX € MOXKJ/IMBICTb NOMPOCUTH
TPaHCNOPTHY KOMMaHilo NOBEPHYTM iX 40 MicLA NoYaTKy NOA0POXKi 6e3 4o0AaTKOBUX BUTPAT.

AKWO nacaXkmnp BMPIWIMB 3MIHUTU MapLIPYT, BiH Ma€E NPaBO Ha OTPMMaAHHA gonomoru. TobTo
NpPaBo Ha XapyyBaHHA Ta Harnoi B PpO3yMHOMY CMiBBiAHOLWEHHI A0 Yacy OYiKyBaHHA Ha nepioj,
3aTPUMKMW, a TAKOXK NP HeobXiaHOCTI opraHisaujito nepebyBaHHA B roTesi.

BAX/IUBO: TpuBaniCcTb NPOXKMBAHHA OOMe)KeHa ABOMA HOUIBAAMM Yy pa3i MOi3JOK Ha
aBTobyCi Ta TPbOMa Yy BMMNAAKY BOAHOIO TPAHCMOPTY.

MacakMpm TaKoXK MOXKYTb BUMAraTv YHaCTKOBOrO NOBEPHEHHS BapTOCTi KBUTKIB, He BTpayatoun
NpPY LbOMY NpaBa Ha NepPeBe3eHHA:

® nacaxXMpw 3ani3HMYHOro TpaHcnopTy: 25% BapToCTi KBUTKA Npwu 3aTpmmui Big 60 go
119 xBunuH, 50% BapTOCTI KBUTKa Npu 3aTpmmLi binble 120 XBUAUH;

® Maca*kMpu BOAHOro TPAHCNOPTY: 25% BapTOCTi KBUTKA, AKLLO 3aTPUMKA MEPEBULLYE
MiHIManbHMI Yac, 3aneXHo BiA BiacTaHi noizaku, 50 %, AKLWO 3aTPMMKA CTaHOBUTb
LW oHalmeHLe BABIYI MiHiManbHUM Yac, BCTaHOBNAEHWNI PernameHTom;



