World Cup Brazil™



Buying tickets
} to the ga ITIES  Remember you should only buy your tickets through the official FIFA

website: http://www.fifa.com/worldcup/organisation/ticketing/news/
newsid=2267039/index.html

Currency In
BraZ” Real (I real equals

100 centavo)

Shopping

In BraZII Shops, especially in shopping centres may be
open until 10 pm or even for 24 hours.
If you want to buy a souvenir from the World
Cup in a shop, you should know that you don’t
have a cooling-off or cancellation period, unless
the shop offers it.You have a cooling off period
of 7 days when you buy online or by phone.
What if your souvenir is defect: for
durable products (e.g. TV, clothes,
mobile phones, ...) you have 90
days of guarantee. For non-
durable products (e.g.food,
medicine, ...) the guarantee
is limited to 30 days.

Mobile
phones

As Brazil is outside the EU,

consumers cannot take advantage

of existing EU fixed roaming costs. In

order to avoid high charges for internet

or phone calls while in Brazil, you might

consider switching off your roaming service. If

you have a quad-band phone you can simply buy

an appropriate SIM card to avoid excessive roaming

charges. If you buy a prepaid card, make sure you don’t
buy too much credit, because you will not be able to oy
obtain a refund for any remaining credit.
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Eating and drinking in Brazil
-

Restaurants and bars have long opening hours, but there are no specific rules on this.
Cash payments are always allowed, but many establishments will accept Visa/Mastercard. This
should be clearly indicated at the entrance.

Prices should be clearly indicated on the menus.

Consumers usually tip the waiter 10%, but it’s not obligatory. Sometimes this amount
is included in the invoice, but if you don’t want to pay the tip, you can ask to have it
removed.

Non-complementary appetizers should only be provided if specifically ordered.
If un-ordered appetizers are placed on the table, they could be considered as
complementary and therefore free of charge.

If the food seems spoiled, make a complaint to the waiter and/or manager and, if
necessary, you can call the Brazilian Health Surveillance Agency (0800 642 9782). Of
course you shouldn’t pay for spoiled food.

Some bars operate by giving the consumer a paper or card on which to record the drinks they
have consumed, with the final bill being paid before leaving. If the customer loses this record the bar
will make a fixed charge that may often be considerably higher than the cost of the drinks actually
consumed. However, legally it is the responsibility of the bar or restaurant to count, and therefore
charge for, the consumer’s drinks rather than for the consumer to do so.

It is prohibited to smoke in all public closed places, bars and restaurants included.

Live music in a restaurant or bar might have a cover charge, but you should be informed about the
cost and the actual performance should take place while you are present.

Health and
Emergency

At the moment, you should have free access to the public health services in Brazi
health services are free of charge but you will need to show identification.

\ Emergency numbers:
— P

* Fire department - 193
* Medical emergency - 192




Public transport

Bus, train and subway can only be paid for in cash or with special
transportation cards bought at newspaper stands.The tram can only be

paid for in cash.

More information: http://www.copa2014.df.gov.br/transporte/5464-

Tra nspo rt transporte

within Brazil Taxi

All taxis are yellow or blue (special airport service) and identified by

d ‘taxi’. Prices can be checked using the taximeter and payment
% made in cash. Only very few taxis accept credit card.
There is a minimum tariff for taxis which is called ‘bandeirada’.You can

estimate the journey cost on:www.tarifadetaxi.com

Car rental

To rent a car in Brazil, you must b
. of an official driver’s license with 2 yearsyof va

2| years, in possession
and a valid passport.

Payment can be made in cash or by credit card.

Traveling to Brazil

Travel documents

To find out which documents you need to travel
to Brazil, you can contact the Brazilian Embassy or
Consulate in your country.

Hotel

If you have concerns about the quality of a Brazilian hotel,
you can verify the official list on the Brazilian Ministry

of Tourism website (http://hospitalidade.turismo.gov.br/
cadastur.html) and/or check if a hotel is duly registered.

Package travel

European tour operators are subjected to special
legislation. If one of several different elements of your
travel contract (hotel, flight, access to the match) can’t
be delivered, the tour operator has to propose an
appropriated alternative. If the quality of this alternative
is of a lesser standard than the original you can ask for a
refund of the difference. If no appropriate alternative is
proposed, you can ask for a refund of the elements not
provided.

Good morning - Bom dia
Goodbye - Tchau

Thank you - obrigada

Yes - sim

No - ndo

Sorry - excuse me - desculpa
Ticket - ticket / ingresso
Goal (context soccer) - gol
Stadium - estddio

Bus - dnibus

Train - trem

Airport - aeroporto
Straight - reto

To the right - pela direita
To the left - pela esquerda
Cash - dinheiro

Credit card - cartdo de crédito
Complaint - reclamagdo
Luggage - bagagem

Bill - conta

Tip - servico
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Brazil
Croatia
Mexico
Cameroon

Spain
Netherlands
Chile

Colombia
Greece
Ivory Coast

Uruguay
Costa Rica
England
Ital

Switzerland
Ecuador
France
Honduras

Argentina
Bosnia-Herzegovina
Iran

Nigeria

Germany
Portugal
Ghana
USA

Belgium
Algeria
Russia
South Korea

Winner third place match:
(Saturday 12 July, Brasilia)



