ACCOMMODATION CONTRACTS IN THE EU

Generally speaking, accommodation services can be provided either in the form of short-term
service, like stays at hotels, hostels and the like, or in the form of long term tenancy
agremements.

Tenancy agreements are regulated differently than short term stays, the laws regarding this
differ between the countries, we strongly suggest to seek advice from appropriate
organisations, if you have any doubts regarding this. There are usually regulations regarding
the minimum rights and obligations of the parties, tenancy deposit schemes, etc.

In some countries, tenancy agreements can be made verbally and have very long duration,
that will be exempt from being challenged. As an example, German law does not allow to
challenge the duration of tenancy agreements of up to 4 years. It is worth remembering, as
you may end up with contractual obligations that are no longer suitable for your situation (!).

Short term stays at hotels, hostels and similar establishments are more within the realm of
consumer law. It is important to note that such accommodation contracts are not covered by
the obligation to offer cancellation rights. This means that traders can set their cancellation
policies as they see fit:

e some agreements will be cancellable up to the time close to the beginning of your stay;
e some will only offer partial refund and/or ‘staged’ cancellation policies;
e some agreements will not be cancellable at all.

In any case, traders are expected to inform you of their respective cancellation policies and
further confirm this in durable form (e-mail confirmation, etc.). Some accommodation
providers offer the same accommodation with different cancellation arrangements: booking
made at a lower price may be non-cancellable, whereas the same room may be offered at a
higher price with more generous cancellation allowance.

Please make sure that you know their check-in and no-show policies. If you are arriving late,
you need to contact the accommodation provider to discuss your options.

If there are problems with accommodation, you need to allow the accommodation provider
an opportunity to resolve the problem (e.g. by moving you to another room, etc.). If they
cannot or will not resolve the problem, you may be in position to leave the property, find
alternative accommodation and then enter the dispute with the trader you booked the
accommodation with. In some cases, you may be entitled to ful lor partial refund, sometimes
you may be able to claim the cost of alternative accommodation. It is important to have a very
good reason to take such course of action and gather as much evidence (photos, etc.) as you
can.



AOrosoPU HA NPOXXMUBAHHA B €C

3arasiom nNocnyrn 3 poO3MilLleHHA MOXKYTb HagaBatTMcA abo y Gopmi KOPOTKOCTPOKOBOro
obcnyroByBaHHA - HANPWUKNAL MPOXKMBAHHA B rOTeNAXx, Xoctenax Ttowo, abo y dopmi
[0BroCTPOKOBUX A,0rOBOPIB - OpeHaum.

Yrogm opeHauM peryntorTbCsa B iHWWUIM CNOCIO, HiXX KOPOTKOCTPOKOBE MPOMKMBAHHA. 3aKOHMU
LWOA0 LbOro NMTaHHA BigPI3HAIOTLCA B Pi3HMX KpalHax, TOMY MW HaNoernmBo peKomMeHaYyEMO
3BepTaTUCA 3a NOpPaaolo A0 BigNOBIAHUX OpraHisauiii, AK TiNbKK y Bac 3'ABnATbCA 6yab-AKi
CYMHiBUM. 3a3BMYail iCHYIOTb HOPMW WOAO MiHIMaNbHUX NpaB Ta 000B’A3KIB CTOPiH, cxem
OpeHAHUX AEeN03UTIB TOLO.

Y peAakux KpaiHax A0roBOpu OPeHAU MOXKYTb YKNAagaTUCA B YCHIM GopMmi i maloTb AyKe
TPUBANAUM TEPMIH AT, WO He NiANArae oCKapKeHH. Hanpuknag, HimeubKe 3aKOHO4aBCTBO HE
[03BONIAIE OCKAPKyBaTU TePMiH Aii JoroBopiB opeHAun A0 4 pokKis. BapTo npo ue nam’aTtaTy,
OCKIiNNbKWN BN MOXKeTe OTPUMaTH A0roBipHi 3060B'A3aHHA, AKI HE MalOTb 3aCTOCYBaHHA Y Baluii
cutyauii (!).

KopoTkocTpokoBe nepebyBaHHsA B roTensx, XxocTenax i noAibHmx 3aknagax binbwe
BiAHOCMTbCA A0 cdepu CMOXKMBYOrO Npasa. Baxk/nMBO 3a3HaAYUTW, WO HA Taki AOrosopu
PO3MILLEHHA He MOLMPIOETLCA NPaAaBO HAa BigMoOBY Big gorosopy. Lle o3Hayae, wo Toprosui
MOXYTb BCTAHOB/IIOBATM CBOKO MOANITUKY PO3ipBaHHA AOroBOpPY TaK, AK BOHU BBaXKaroTb 3a
notpibHe:

® [fesAKi yroan MOXKHa po3ipBaTh 40 NOYaTKy Bawworo nepebyBaHHsA;

e [eAKi NPONOHYIOTH /IMLLE YACTKOBE BiALKOoAyBaHHA Ta/abo NONITUKY «NOeTanHoro»
CKaCyBaHHS;

e [edAKi yroam B3arani He MOXHa po3ipBaTu.

Y 6yab-aKoMy BMNAAKy, TOProgeLb NOBMHEH NOBIAOMUTM BacC NPO CBOK MONITUKY PO3ipBaHHA
[OroBopy Ta NiaTBepAnTH ii B 4OBroTpmBanii popmi (Hanpuknag Hagicnatv NiaTBepaKeHHN
€/1eKTPOHHOI0 MOoWTOo TOWo). [eAki NocTayanbHUKU NOCAYr PO3MIiLEHHA MPOMOHYOTL Te
Came PO3MILLLEHHSA 3 PiI3SHUMKM NpaBamMM PO3ipBaAHHA A0roBopy: 6POHIOBAHHA, AKe 34iNCHEHO
338 HUWXKYOM LiHOK, He NigNArae CKacyBaHHIO, ToAi AK TOW camuii HOMep Moxe byTu
3anpOMNOHOBAHMIA 33 BMLLOIO LLiHO ane 3 6ifblWw BUriAHMMN YMOBaMM CKacyBaHHS/po3ipBaHHA
Aorosopy.

MNepeKoHanTecA, 1O BM O3HAMOMEHI 3 NpPaBM/laMM PeecTpaLiii Ta MMOBIPHOro HenpubyTTA.
AKWoO BKM 3ani3HIoeTeCA, HEODOXiAHO 3B'A3aTUCA 3 NOCTAYa/IbHUKOM XKUTANA, Wob 0b6roBoputh
MOX/MBI BapiaHTU.

Y pasi BUHUKHEHHs Npobsiem 3 MPOXMBAHHAM, BM MOBWHHI A4aTU MNOCTaYaNbHUKY KUTNA
MOK/IMBICTb BMPIWWTK Npobiemy (Hanpuknag, NOCEAUTU Bac B iHWY KiMHATy TOwWo). AKWO



NOCTa4Ya/lbHUK He MoxKe abo He xouye BUPIWUTM NpodAemMy, BM MONKETe 3a/UWNTH
NOMELUKAHHSA, 3HAaWTU anbTepHATMBHE KMUTNO, @ NOTIM HagicNaTU CKapry 40 TOProBLsA, Y AKOro
BM 3aOpOHIOBaANM KUTNO. Y AeAKUX BUMAZKaX BU MOXKETEe MaTh NpaBo Ha NOBHe abo YacTKoBe
BiALWKOAYBaHHA, iIHOAI BU MOXeTe BMMAraTi TaKOXK NOBEPHEHHA BUTPAT 3a a/ibTepHaTUBHE
XUTNO. BaxknnBo maTtu ayrKe Baromi niactaBu ana Takux Ain i 3ibpatu akomora 6inblie AoKasis

(doTorpagin Tow,o).



