STAYING CONNECTED: WHAT YOU NEED TO KNOW ABOUT GETTING MOBILE
PHONE SERVICE IN THE EU

When arriving in the new country, it may be worth obtaining a SIM card with a local network,
in order to benefit from local connection rates, generous data pack offers and free roaming
across the whole area of the European Union.

We would like to offer you a few tips, the aim of which is for you to enjoy the services available
to you and not miss out on bonuses offered by operators.

In most cases, those newly arrived to new countries may be limited to being able to purchase
pay-as-you-go SIM cards. Please bear in mind that you will be required to register the newly
purchased SIM card in your name, this is legally required throughout the EU, as a matter of
crime prevention. You may be required to produce an ID for this purpose, we advise you to
check the requirements for such registration before purchasing the SIM card.

Mobile networks sometimes advertise generous call minutes and/or data package bonuses
for new customers. Please make sure that you understand that such bonuses may not be
activated automatically and may require you to activate them, by the way of sending a text
message, calling the customer service, etc.

Please take care when taking up promotional offers for cost of using the service, as these may
be only active for a limited period of time.

You may also wish to look out for the information regarding the expiration of your mobile
number, minimum top-up requirements, etc. It is worth bearing in mind that you may lose the
unused credit in your account, if you don’t keep up the validity of the account, as required by
the network.

If you are in dispute with a mobile network, you may wish to seek advice from consumer
organisations. As telecommunications sector is regulated, there may be dedicated
organisations available to provide advice and/or assistance with your dispute.



3AJIMLLATUCA HA 3B'A3KY: LLLO BAM HEOBXIAHO 3HATU NPO OTPUMAHHA
NOCNYIY MOBIJIbHOIO TEJIE®OHY B €C

MpubyBwK B HOBY KpaiHy, BapTo npuabatv SIM-KapTy 3 NOKanbHOW Mepexkero, LWob
cKopuctatuca Tapudamm  micueBoro 3’€AHaHHA, MNPONO3ULIAMM  NAKeTiB  AaHUX i
6€e3KOoLITOBHMM POYMIHIOM MO BCilt TepuTopii EBponelicbkoro Cotosy.

Mu xoTinm 6 3anponoHyBaTM BaM KinbKa nopaa, CNpsAMOBaHWX Ha Te, wWob Bu
HacoN0AKYBaNCA MOCNYramMu, AKi y Bac €, i He BTpayanu H6OHycK, AKi NPONOHYHOTb Bam
onepaTopu.

Y 6inblocTi BUNaAKiB Ti, WO HelLoAaBHO NPpUbyAN B HOBI KpaiHWU, MOXYTb ByTKU obmeskeHi
MOXAUBICTIO npuabaHHa SIM-kapT. MaliTe Ha yBa3i, WO BM NOBWHHI 3apeecTpyBaTh
HoBonpuabaHy SIM-KapTy Ha CBOE iM'A, WO BMMAraeTbCs 3aKOHOM Yy Bcbomy EC, 3 meToto
3anobiraHHA 3/104MHHOCTI. [Na UbOro Bam MOMKe 3HagobuTUcCA npen'aBMBLUM NOCBIAYEHHA
ocobu abo nacnopT, peKoMeHAYEMO nepen, Nokynkot SIM-KapTu nepesiputv BUMOrn A0
TaKoi peecTpauii.

MobinbHi mepexi iHOAI peknamyloTb YMmani Npono3uLii 3 6e3KOWTOBHUMK XBUIMHAMU Ha
A3BiHKKN Ta/abo BOHYCK NaKeTiB 4aHWX AN HOBUX KNIiEHTIB. byab nacka, nepekoHamTecs, Lo
BM PO3YMIETE, LWLO TaKi BOHYCUM MOXKYTb HE aKTUBYBATUCS aBTOMATMUYHO | BUMaratoTb akTMBaLll,
HaZicnaBLM TEKCTOBE NOBIAOMNEHHS, 3aTefledOHYBABLUN B CAYXKOY NiATPUMKM TOLLO.

byabte obepexHi NpuM OTPUMAHHI PEeKNaMHUX NPONO3MLIMA HA BAPTICTb BUMKOPUCTAHHA
NOCNYTWN, OCKIZIbKM BOHU MOXKYTb BYTU aKTUBHMMM iNLLE NPOTATOM 06MEXKEHOro nepioay vacy.

Bu TakoX MOBMHHI 3BEpPHYTU yBary Ha iHPOpMaLilo WOA0 3aKiHYEeHHA TePMiHy Aii Baworo
MO6inbHOro Homepa TenedoHy, MiHIManbHi BUMOTM 40 NOMOBHEHHA PaxyHKY Towo. Bapto
Nam’ATaTH,LLO BU MOKETe BTPATUTU HEBUKOPUCTAHUI KPEANUT HA BALLOMY PaxyHKy, AKLWO BU
He OypeTe nNpoJoOBXKyBaTU TepMiH pAii BAaWOro Homepa, AK LbOTO BMMAarae onepaTop
MObiNnbHOro 3B'A3KY.

AKLLO Y BaC € CKapru woao0 mobinbHOI MmepeKi, BU MOoXKeTe 3BePHYTUCA 33 KOHCYNbTaLiE 40
OpraHisaui CnoXKMBayiB, OCKI/IbKM TENIEKOMYHIKALLIMHUI CEKTOP PEryatoeTbCA BiANOBIAHO i
MOXYTb iCHYBaTM cneLlianbHi opraHisauii, AKi MaTUMyTb 3mory nopaguti ta/abo gonomortu
BaM Y Ballin cynepeyli.



