YOUR RIGHT TO A BASIC BANK ACCOUNT

e Under the EU Temporary Protection Directive, Ukrainian refugees fleeing the war
are granted immediate protection across the EU, including a temporary legal

residence permit.
e Being a legal resident in the EU gives you among other benefits a right to a bank
account with all basic features, free of charge or for a reasonable fee.

WHAT CAN I DO WITH MY ACCOUNT?

e A basic bank account gives you access to the most common services you need in your
daily life.

e You can deposit money in the bank and send money to other people online.

o You will also get a payment card to withdraw cash and make payments.

HOW DO I OPEN MY ACCOUNT?

e To choose a bank, you can check websites comparing the fees that different banks
charge for their services.

o Then, ask the bank to open a basic bank account. The bank will verify your identity
and give you a document listing the possible fees you will be charged for using the

account.
e Remember: the bank cannot refuse to open your basic bank account just because you
are a refugee. They can refuse if you already have an account in the same country or

if they suspect money laundering.

In addition, DG FISMA published a video as part of their communication campaign to
refugees: BAIIIE [TIPABO HA OCHOBHUWW BAHKIBCHEKHNI PAXVYHOK - YouTube

The video explains the right of Ukrainian refugees to a basic bank account, in Ukrainian. It
was also promoted by our Commissioner and central Commission services (see here). [ will
also add it on the communication wiki under Ukrainian crisis.




BAIIIE I[IPABO HA OCHOBHMUM BAHKIBCbKUU PAXYHOK:

o 32i0no 3 [Jlupekmugoro €C npo mumuacosuti 3axucm, YKpaincoKi Oidcenyi,
AKI UIXAU PAMYIOUUCH 8i0 GIlIHU, OMPUMYIOMb HE2AUHUL 3AXUCT NO
scoomy €C, KIIOUHO 3 MUMUACOBUM NPABOM HA npodxcusanus ¢ €C

® 3axomnne micye npoxcusanns 6 €C dae 6am, cepeo iHWUX nepesaz, npaso
Ha GIOKpUMmS 6AHKIBCLKO20 PAXYHKY 3 YCIMA OCHOBHUMU NOCTY2aMU,
Oe3koumosHo abo 3a NOMIPHY niamy.

11O A 3MOKXY 3POSUTH 3 MOIM PAXYHKOM?

OcHogHutl OAHKIBCLKULL PAXYHOK 0A€ 8am OOCMYN 00 HAUOLIbUL NOUUPEHUX
nocuye, NHOMmpiOHUX 6aM Y NOBCAKOECHHOMY HCUMMI.

Bu moorceme noknacmu epowti 6 bank ma 8ionpasnamu nepekasu iHuum
JII0OAM OHAAQUH.

Bu maxoarc ompumaecme naamisxcHy kapmxy Oist 3HAMMA 20Mi6KU ma
301LICHEHHS NIAMEACIB.

AK MEHI BIJJTKPUTHU CBIH PAXYHOK?

Ilepeo mum sik obpamu 6aHK, 8u Modceme nepegipumu KOMicito, Ky
cmAzyIomy pisHi 6GHKU 30 €801 OCHOBHI NOCIY2U 36EPHYBULUCH 00 CREeYIalIbHUX
6e0-CMOPIHOK.

Ilomim 36epHimvcs 00 6AHKY 3 NPOXAHHAM 8IOKPUMU OCHOBHUU OAHKIBCLKULL
paxyHok. bauk nepegipums eauty ocoby ma Haoacmes 8am OOKYMeHM i3
nepenikoM MONCIUBUX SPOUOBUX CINACHEHb, 3a KOPUCTYBAHHS I020
nocayzamu.

Tam'smatime: 6ank He Modice 8iOMOBUMU 8aM Y BIOKPUMMI OCHOBHO20
OAHKIBCHKO20 PAXYHKY HA Nidcmasi mo2o, wo 6u € bixcenyem 3 Yrpainu.
Oouak, 6am Moxcymo 8i0Mo8UMU, AKULO BU 8IHCe MAEMe PAXYHOK Y Yill KpaiHi
abo yepe3 nido3py y 6i0MUBAHHI epouiell.



